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AITHZH AZ®DAAIZHZ OXHMATOZ

AP. AITHZHZ
AodaAloTtikdg. Atapecolapntig ov épXetaL o€ Aocdaliotikog. Atapecolafntrg nov datnpei Juvtoviotiig Acdaliotikwy Npaktdopwv (av
aueon enadn pue tov NeAdrn. oupBaocn e tnv Etaupia. UTLALPXEL)
Enwvupio: Enwvupio: Enwvupio:
ADM: ADM: ADM:
Ap. E6. Mntpwou: Ap. E6. Mntpwou: Ap. El6. Mntpwou:
Kwddg Evpwning: Kwbwog Eupwning: Kwdkdg Eupwnng:
ITOIXEIA IAIOKTHTH

Ovopatenwvupo n Enwvuula:

Matpwvupo: , EmayyeApa: Anpootog YridAAnhog L1 ‘Evotolog [
06806¢: ,Ap.:__,NOAn: , T.K.:
ADM: , AOY , TnA. Owiag: , Kvnto: , TnA. Epyaoiag:

Email (ékntwon e-ZupBoAlato & Europe App):

Hu. Févvnong: / / , HW. Ek6oong Adstag Odnynonc: / /

Owoyevelakn Katdotaon: Ayauog [ ‘Eyyoapog xwpig mawdid L1 Eyyapog pe maudid L1 Movoyoveikn owkoyévela [l

Kdtoyog kaptag Méowv Malikic Metadopdg NAI [1 OXI [

AwkaloUyog:

OAHTEI O IAIOKTHTHZ [, 51ad0opETIKE CUUITANPWOTE TOL MAPAKATW OTOLXEi Baokol o&nyol

OVOUOTENWVUO:

Matpwvupo: , EmayyeAua: , AODM: , AOY
0680¢: ,Ap.:___, NOAn: , T.K.:
Hu. Févvnong: / / , HW. Ek6oong Adstag Odnynonc: / /

06nyel to oxnua véog 0dnyog (ektog Tou Lokt TN f Tou Bacikol o8nyol) o omoiog eival KATW TwV 25 ETWV | £XEL AMOKTAOEL

Sim\wpa to teleutaio €tog; NAI [0 oxI O
Eav NAI, mapakaloUpe avadéparte: Hu. MFévvnong: / / , Hu. Ekdoong AutAwpartog: / /
2TOIXEIA OXHMATOZ
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Ap. Kukhodoplag: , Xpnon: , Tp€xouoa Eumoptkn Aia: € , Immoduvaun:

Mdapka: , Movtého: , Xpwpa: , Ap. M\atciou: , HW. Kataokeunc: / /

, KuBlopog:

Tomog OxAuatog: AmAo L1 Sport 1 Cabrio pe udaopativn opodr) 1 Cabrio pe petodikr opodpry [l

To oxnuo e€uninpetei: Emayyehpatkr Xprion [ Mpoowrikry/ Owoyevelakr Xprion [

Q¢oceLG:
AIAPKEIA ASDANIZHE
‘Evapén : / /20 AAgn : / /20

Yriapyet GAAo aodpaliotrplo cupBoiato oxfuatog otnyv Etapio; NAI I OXI [

Eav NAI, mapakaloUpe avadéparte ap. cuppoAaiov i kukAodopiag:

Yrniapyel aodpaiiotipo cupBolato os dANo KAado otnv Etaupia; NAI LI OXI [

Eav NAI, mapakaloVpe avadépate ap. cuppolaiou:

ENINOTH MPOrPAMMATOZ AZDAAIZHZ

Euro Public (] Euro Popular [0 Euro Perfect [1 Euro Safe (1 Euro Safe Plus (] Euro Trailer (]

EuroFirst Truck 0 EuroFirst Plus Truck [0 Moto Basic [

Aia oxnpatog: € O Suvayepuog O Mkapdl
0 Npoowrikd Atuxnua Odnyou 0 @uoko bavopevo Zelopuou
0 ©Opavon KpuotdAwv 0 Enéktaon Quokwv Qavopevwy
L] 0buwkn & Tafdwwrtikn BonBela ] Eméktaon Nupkaidg
[0 Nouuwn Npootaocia [0 Tpouokpatikég EvEpyeleg
L] YAwEG Znuieg amo Avaoddiioto Oxnua [J  KakoPouleg BAaBeg
0 Napoxn Oxrnatog cuveneia Tpoyaiou [0 Evowiaon OxAjpnatog cuveneio mupkayLdg/ KAomng
0 KdAugn Aepodoakwyv cuveneio Tpoxaiou 0  OAwn/ Mepikny Khomr
] 16leg Znuieg- amaAlayn 3%, kat’ atuxnua O ‘Eyypada-KAeldia
L] Znuiég 16lou Oxnpartog ouvemneio olykpouong e {wo ] Avikoatdotaon KpuoTaAAou e§wTeplkol KABPEMTN
O Npootacia Afiag Oxripatog & NaAatdtntag Avtailo-

KTIKWV (pLovo yia EIX)

*O1 tapandvw nPoaLPETIKES KAAUYELS TTAPEXOVTAL KAL LOXYUOUV CUUPWVA UE TIS EKAOTOTE npoUnodéoels otnv MoAwtikry AvaAnyng tng Etaupiog

20volo Acdaliotpwy: €

MAPATHPHZEIZ
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AHAQYH ETIEZEPTAYIAY [TPOXOQMIKON AEAOMENOQN

H mapovoa SNiwon emefepyaciag mpoowmikwv Sedopévwv otoxevel oty katavonon g eneepyasiog twv Sedopévwv
TPOCWTILKOV XAPAKTNPX IOV 00§ apopovv amd tnv Etatpia pag. [pLv pag TapaoxeTe TPOoowTIKAE dedopéva Tov a@opovv Tpito
TPOOWTO, TPETEL (&) VX EVI|HEPWGETE TO ATOWO OYETIKA UE TO TEPLEXOUEVO TNG TIapovoas, (B) va AdBete TNV cvykatdOsot)
TOV Yl va potpaoteite pe v Etaipia ta mpoowikd SeSopéva Tou cUU@®VA e TNV TIOPOVOA.

1.- H Etaupia pag

H Acpaiiotikiy Etapia pe v emwvopia «kEYPQITH MONOIIPOZQITH ANQNYMH ETAIPEIA TENIKQN AZ®AAEIQN» kot To
Stakpltikd Titho «EYPQIIH AZPAAIZTIKH» (oto €8¢ w¢ n «Etapia») Ba emetepyaotel ta mpoowmikd SeSopéva tou
VUTIOKELLEVOU TwV SeSopévwv (1) SeSopéva pedwv g Sloiknong og TePIMTWOT VOULKOU TIPOCWTOL), He TNV WEBLOTNTA TG WG
Y7nievOuvn Ene€epyaciag AeSopévwv (Data Controller). H Etaipia 6a tpel apyeio ota ypageioa g oty Abrva Attikig,
0866 PAeAM VLV ap. 25, TnA.: 210 - 3230 707 (info@europe-asfalistiki.gr).

2.- Txomol Enetepyaoiag

H Etapia Ba emegepyaotel ta mpoowmika dedopéva oag yia kaboplopévoug, pntols kat vouipoug okotovs. Eldikotepa Ba
emeEepyaotel Ta MpoowTikd oug deSopéva katd mepimtworn pe okomo: (a) v AfYm amd@acng oxeTikd pue ™V odvaym
AGEAALOTIKNG CUUPBACTG KATOTILY ALTICEWS TOV UTIOKELUEVOU TWV SESOUEVWV TIPLY ATtd TNV cLVAYT AGEAALOTIKN G cVUPPaon, (B)
NV VTooTNPLEN, TTPoWONOT Kal EKTEAEON TNG CLUUPATIKNAG 0XECTNG TOU UTIOKELHEVOL Twv deSopévwy pe v Etapia, (y) mv
Tapox VTNpectwv marketing KatoTV PTG CUYKATAOESTG TOV VTIOKELLEVOU TOU SIKALWUATWY, (8) Tr ANYPn EMXELPNLATIKNS
ATOPACNG OXETIKA LE TNV aELOAOYNOT] OAG YLa TV cuVepYaoia pall oag KATATILY aiTtnomg TOU VTTOKEUEVOL TwV SES0UEVWVY TIPLY
atd ) cvvaym cvpfaong, (€) Tnv cuppopPwoT ™G ETaiplag pe SIKAOTIKEG ATIOPATELG KAL TNV ATIOKPLOT) O€ AULTHHATA S1HoGiwV
apxwv, T Slaxelplon TapaATOVWY, TNV TPOANYPN Kol KATAGTOAN VOULULOTIOMONS E008WV ATt EYKANUATIKEG SpacTNPLOTNTES, TV
OTTOPUYN KOl KATATIOAEUN O TNG AGPAALCTIKIG ATTATNG KL T XPNUATOSOTNGN TNG TPOUOKPATING, TNV EQAPLOYT] TNG EAANVIKIG
opoAoYyLKNG vopoBeosiag koL Tnv ev yével cuppdpewon ™G Etaipiag pe vopuun vmoxpéwon, (ot) TNV AoKNom VOULUwWVY
Swatwpatwy e Etapiag 0to mAaiolo tkavoTonong Twv evwouwy CUHEEPOVTWY TNG.

3.- Avtopatomompévn AP ATOPAGE®WY

Me TV cuumAnpwon ¢ altnong ac@aAong PHéow TNG NAEKTPOVIKNG HAG TAATEOPUAS KAl TNV SNAWOT TIPOCWTILKWY 0aG
Sebopévwy, n Etapla Sievepyel mpdéeis emetepyaoiog Sedopévwy oag e TNV VTTOOTHPLEN AUTOUATOTIOHEVWY SLASIKAGLOV IOV
Baoifovtal og pabnpuatikés 1)/Kat OTATIOTIKEG aVaAVOELS, TIOU WG OKOTIO £X0UV va KpLOEel av ) altnot) oag Oa yivel amodekth 1) 0L
KOL 0€ KATOPATLKY TEPITTWOTN VX UTTOAOYLOTEL TO avadoyoUv ao@AALGTPO Kol TuXOV €L8LKol OpoL ao@AALoNG. e TepITTWON
amoppumg ¢ alitnoms oag 1) o€ TEPITTWOoN SLATHTWAT G AVTIPPTOEWY EK LEPOUG NG UTIOPEITE VA eTIKOLVWVELTE pe TV ETatpia
Yl TNV TTapoxm SLEVKPLVIGEWV.

4.- Tlowx tpoowTka SeSopéva ene€epyalOpacte;

H Etatpia Ba cuAAéEel katd o otddlo g aitnong/mpdtaocns/cOvadmg g oOpPaong kat Ba emesepyactel HOVO T ATOAVTWS
avaykaio eSopéva 0ag Yo TOUG AVWTEPW AVAPEPOUEVOUG OKOTIOUG KL CUYKEKPLUEVA TA SES0UEVA TIPOCWTILKOV XAPAKTHP
IOV ava@épovtal otny aitnon/mpotacn/ocOuPact Kot oTa cUVOSEVTIKG aUTWV StkaoAoyntikd. Eldikotepa, n Etapia O tpoPet
o€ ouAAoYT Kat emegepyaoia katd Tepimtwon: (o) Twv emionpuwy oToyeiwv Tavtomoinong, (B) Twv otoyeiwy emkowwviag, (y)
TV 5e50UEVWOV KAL TTATIPOPOPLOV AGPAALOTIG KAL ACQAALOTIKNG amtaitnong, (§) Twv YeVIKOV TTANpo@opL®Y, (€) Twv oTolyelwv
TANPWUNG, XPNHATOOLKOVOULK®V TANPO@OPLOV KoL Aoyaplaouwy, (0t) tTwv dedopévwv eldikng katnyopiag, 0mws dedopéva
vyelag (av agopa g KAALVYT VYELXG) 1] OLKOVOULKT|G/TIEPLOVCLAKNG KaTdoTtaons, ({) Twv Se50UEVWVY KATAYPAPNG TNAEQWVIKWOV
KANOEWV HECW TWV TNAEPWVIK®V KEVTPWV UE Ta oTola cuvepyaletaln Etalpia, () twv Sedopévwy etkovag (Ax. ewtoypagies),
(8) mAnpowopieg MOV Elval ATMAPAITNTES YLt TNV TTAPOXT] ACPAALGTIKWY TIPOIOVTWY Kol LTNPELwY, (1) TTANpo@opies yla tnv
EKTIALSEVOT KAL £PYACLOKT KATAOTAON Kol eumelpia, (k) mMpoTiunqoelg pdpketvyk. Tuxdv Gpvnor] oag ylx Xoprynon Twv
TPOOWTIK®V 600G SEG0UEVWV TTOU ATIALTOVVTAL YLX TOUG AVW AVAPEPOUEVOUS OKOTIOUGS B EXEL WG ATIOTEAEG A T | EEETAOT TNG
altnong oag e omolodNToTE TEPLEXOUEVO (TL.X. oLVEPYATLag), TNG altnong ac@AAlong 1} TN U cVVUPT ACEAALCTIKNG oXEoNG N
mv advvapla mapoxns amo{nuiwong. Xe TePIMTwon GAAAYNG OTOLOUSNTOTE TPOOWTILKOV SeSopévou To omolo éxete
yvwototmojost otnv Etapia o@eidete va si8omoujoete éykapa v Etaipia, pe okomd va mpolvtal To TPOoowTIKE
SeS0 VA TWV UTIOKELUEVOV ETILKALPOTIOLEVA KL VA TOUG TIAPEXOVTAL Ol CWOTEG ACPAALTTIKEG KAADYELS.

5.- Nopuun Bdon emedepyaciog Tmv TPOOCHTIK®V Sedopévmv

H Etaipia Ba emeiepyaotel Ta TpoowTikd SeSopéva TOL VTTOKELUEVOU KATA TEPITITWOT CUUPWVA HUE TIG AKOAOUOEG VOULKES
Bdoeis: (a) ™ pnT Kan eAeVBepn ouykatdBeon Tov VTIOKELUEVOL oL Ba pag xopnyn el péow e mapovoag Sniwong, (B) ya
™V ektéAeon ™G ovpfatikng oxéong, (v) v cuppudp@won s Etapiag Bacet Tig toyvovoag vopobeoiag, (8) Tpog acknon twv
EVVOLWV oUUPEPOVTWY NG ETaipiag

6.- AwaBifaomn kat eTeEEPYAOiA TOV TIPOCWTKWV SeSopivmy

H Etapia, petd v vmoBoAn g aitnong/mpdtaocng/cvupacns aceaiions 0a mpofel o kdbe mpatn emetepyaoiag (m.x.
OULAAOYT, KATaXWPLOT, 0pYAvwon, omobnikeuon, petaBoAn, Slaypa@n, KATAoTpo@y KAT.) TPOG EKMANPWOTN TWV AVWTEPW
okomwyv emefepyaoias. H Etapia Ba Stafifdoel Ta tpoowmika deSopéva oag o€ @uokd mpocwta g Etaplag kot oe aAAa
Tunpata s Etapiog 1) o€ 6mtolov GAAo amoSEKTn amatteital, yia T SIEKTEPA{wOoT TNG ACPAALOTIKIG EPYACING KoL TNV EKTEAEDT
™mG ovpPatikng pag oxéong (mX. Ao@UAOTIKOUG SLAHECOAAPNTES, TPAYUATOYVWOUOVES, €PEUVNTEG, Latpovs, Ilapdyous
Ymnpeowwv Yyelag, cuvepyaldOpeveG avtao@AAOTIKEG etalpies, etalpieg @VAadnG kot Swaxeipiong apyeiwv, Siknydpoug,
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ouvpBaArdpeves Savelotpleg Tpameles). H Etalpla oTIg TEPITTWOELS AO@AALONG AOTIKNG EVOVVNG avToKvrTOL Ba StafBBdlet
Sedopéva oty Ymnpeoia Ztatiotikng twv Ac@aitotikwv Etapiov (apyeio Y.Z.AE.), eved Suvatal va StaBialel Tpoowtikd
Sedopéva oag oe Anuodoteg 1 AikaoTikég ApxEG ocvp@wva pe T oxeTikn vopoBeoia. H Etaipia pag Seopedetal va Siatnpel ta
Sebopéva oag evpepwpéva Kat akpLpn, va Ta amoOnKeVeL KoL Vo T PUAAGOEL UE ACPAAELN, VO TA TIPOCTATEVEL ATIO ATIWAELL,
Kakn xpnon, un eéovolodotnuévn mpdofacn 1 amokdAuym kat va eEao@aAilel ev YEVEL TA KATAAANAQ TEXVIKA KAl OPYAVWTIKA
HETPA YL TNV TIPOCTACI TOUG,.

7.- Xpovog Tpnongs Twv dedopévwv

H Etaipia Oa Statnpnoet kat Oo emegepydletal Ta TPOoWTIKG oag SES0UEVA Yla TOUG OKOTIOUG EKTEAEOT|G TNG GUUBAONS Yo 600
Stdotnua eivat evepyn n ac@aiiotiky cvpfact, kabws kat yia eikoot (20) £t petd ™ Abon/Aén g ovpuBaong ywx omotodimote
AbY0, ekTOG eav 1 vopoBeaia ipoBAETeL Stapopetiky Tiepiodo Satrpnong. Ze mepimtwon mov dev ouva@Bel cOpfaon petatld pag,
1 Etaupia Bo tnpel xat Ba emegepydletal Ta mpoowmikd oag dedopéva yia xpovikd Staotnua mevte (5) eTwv 1 Yo peyaAvtepo
XPOVIKO SLAGTNUX £QO00V EKKPEUEL StKAOTIKY a&iwon.

8.- Ta Sikwpata cag

H vopoBeoia g mpootaciag Tpoowmik®V §e8opévwy TPoBALTEL SIKALOUATA OGOV APOPAE TNV EMEEEPYATIA TWV TIPOCWTILKWV
oG SeSopévwV. TUYKEKPLUEVA, UTIOPEITE v AoKNOETE Tar akOAovBa Sikauwpata: () Awkaiwpa TpocBaocng: Mmopeite va
EVNUEPWOEITE, KATOTILV QULTUATOG, OXETIKA ME TO KATA OGOV 1] OXL Tat SE50UEVA TIPOCWTILKOU XXPAKTIPA IOV 0AG XPOPOVV
velotavtal emegepyaocia kot va Aapupavete oxetikég mAnpogopies, (B) Atkaiwpa 810pOwong: Mropeite va {ntioete §16pBwon
avakplBov SeSopévwy oag TPoowTIKOD XApaKTHpa 1 T ocupmAipwon eAlToy, (Y) Atkaiopa Staypagr)g: Mmopeite va
ntoete ™ Slypa@r] TwV SEG0UEVWY GUG TIPOCSWTILKOU XAPAKTNPX UTIO GUYKEKPLUEVES TTIPOVTIOOECELS TIPOBAETOUEVEG ATIO TO
vopoBetikd miaioto, (8) Atkaiwpa teploptopov TG entedepyaciag: Mmopeite va INToeTe TOV TEPLOPLONO TNG eMeEepyaciog
TV 880EVWV 0UG TIPOCWTILKOV XAPAKTIPX, UTIO GUYKEKPLUEVES TIPOUTIOOETELS TIPOPAETOUEVESG ATIO TO VOUOBETIKO TTAN(G10, (€)
Akkaiwpa 6T @opnToTNTA TWV Sedopuévwv: Mmopeite va AdBete ta Sedopéva oag TTPOoWTIKOD XapakTipa o€ Sounuévo,
KOLVWG XPTOLUOTIOLOVHEVO KOL AVAYVWOOLUO ATO UNYOVIIHOTA HOP@OTUTIO, KaBwG kat va Stafifalete ta ev Adyw Sedopéva oe
& ov uttevBuvo eneEepyaciag, (6T) Atkaiwpa EvavTimong: AikaloVoTe va avTITAGOEOTE, avd TTaAoo oTIy U Kot yia Adyoug Tou
oxetilovtal pe v Slaitepn KatdoTaot oG, 0TV eMesepyacio SESOUEVWY 0UG TIPOCWTILKOU XAPAKTN P TIEPLAAUBAVOEVTG TG
KATAPTLONG TIPOPIA.

Tl TNV ACKN 6N TOV aVOTEP® SIKNWUAT®V 1] YLK TIEPLOCOTEPES TIANPOPOPIEG uTopeiTe va emioke@Oeite TNV LoTOOEAISA pog
www.europe-asfalistiki.gr 1 va emkowwvnoete pe tov YmevOuvn Ilpootaciog AsSopévwy, oto 210 - 3230 707 1 oto
dataprotection@europe-asfalistiki.gr H aitnon doknong twv Sikatwpdtwy eivat Swpedv Kot yivetal eyypa@ws eite péow e-mail
oto dataprotection@europe-asfalistiki.gr, eite Taxvdpouikd ot StevBuvon P AeAAvwy ap. 25,105 57 ABYva, vtoyn YrevOuvou
[Ipootaciag Agbopévwy. e mepimMTwon aoknong tTwv Sikatwpdatwy, 1 Etapla Ba AdBel 6Aa ta avaykaia pétpa yw v
tkavoToinom tov Kat B AdBete oxeTIKn andvnon evtdg 30 nuepwv. X kdBe TePITTWOoN SIkaloVoTE Vo ATEVBUVESTE KAl 0TNV
Apyn Mpootaciog Aedopévwv Mpoowmikol Xapaktipa, Kneioiag 1-3, 11523 Abnva, yia Bépata mapafiaong Twv TPoowK®Y
oag SeSopévwv.

AHAQZH ZYNAINEZHZ I'lA THN ENE=ZEPTrAZIA TON AEAOMENQN MPOZQMIKOY XAPAKTHPA
Baoel twv avwtépw dnAwvw 6ti: Evnuepwdnka pntd yia my emelepyacia Twv TPOOWTTIKWY Hou dedopévov KaBWwG kal Twv €I8IKAG KaTnyopiag
TIPOCWTTIKWY ou Oedopévwy, Ty otroia payuatotiolei  Ac@alioTiki Etaipia « EYPQIMH AZDAAIZTIKH» , éAapa yviaon Twv dIKaIwudTwy Tou hou
TTOPEXEI N OXETIKA vouoBeaia, avayvwpilw OTI n emegepyacia Twy TPOOWTTIKWY Hou dedopévwy gival amoAlTwS avaykaia yia Ty ektEAeon g
ao@QaNIoTIKAG oUPBaoNG Kal TTapExw Tnv EAEUBEPN, pnTA Kai €V TTARPEI ETTIYVWOEI, GUYKATABEDT pou oTnv emetepyaaia Twy avwtépw dedopévwy TTou
HE apopouv.

AHAQXH LYNAINEZHEZ A THN ENE=ZEPIAZIA TON AEAOMENQN NPOZQMIKOY XAPAKTHPA A EMMNOPIKOYZ/MPOQGHTIKOYZ
ZKOMoYz

Katwtépw dnAwvw pnra Tn cuvaivean f m un ouvaivean ou yia Ty emeepyacia dedopévwy pou amd Tnv AaggahioTikiy Etaipia «EYPQIMH
AZOQANIZTIKH» yia powBnTikoUg/epmropikols okotoUg, agou

A.- EvnuepwOnka pnté ot ae mepimwaon cuvaiveons pou n «EYPQMH AZOAAIZTIKH» Ba emetepyadetal Ta TpoowTikG pou dedopéva yia m
dievépyeia aToxeupévwy dpacTnpIoTATWY TTPOWBNANG TTPOIGVTWY Kal Tr) SIEVEPYEIO OTOXEUPEVWV EPEUVILV YIA TNV IKAVOTTOINGT ATIO TIG AGQPAAIOTIKES
uttnpeaieg TTou Tapéxel n Etaipia.f.- EAapa yvwon Twv dIKaIwPATWY TTOU HOoU TIAPEXEI N OXETIK vopoBeaia kabwg kal Tng mBavotntag diaBifaong
Twv OedOPEVWY HOU O€ ETAIPIEG EPEUVMV Kal ETaIpiEG marketing.

O oupBarNOuEVOG/ATITNG TNG ACPAAIONG: SYNAINQ AEN ZYNAINQ

O1 katwtépw uTroypdeovTeg diaacav ue Tpoooxn Tnv mapoloa drAwarn, TepIAaBavOPEVWY Twy SNAWOEWY CUVAIVEDNG YIa TV TTPOCTACTO TwV
TTIPOCWTTIKWY TOug EDOEVIIV KAl TNV OTTOOEXOVTA.

Hyuepopnvia: ....... [ [ TOTTOG ettt
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A) Ymoypagr) oupBaropuevou/AqTT TG acpahiong:

B) Ymoypagri 08nyou (av dIapopeTIKdg amo I810KTATN):

Fevikég mAnpodopieg -AnAwoelg acpaiilldpevou :

AdoU avéyvwoa pe Tipoooyn Tig KataxwploBeioeg SnAwoelg Aodpoiilopevou/ZupBoropevou kat hnpodopieg, Befatwvw OTL auTtég eivat aAnBeig kot
TARPELS KOl arodéxopal BAoel autwy va acdpallotw otnv eTalpeia oag, yvwpilovtag ot n napovoa aitnor] pou Ba amoteAéoel tn Bdon kot
QVaOOTIAoTO TUNKA Tou acdallotnpiou tou Ba ekSoBei, Twv dpwv Tou omoiou éAaBa yvwaon Kal GUUGWVW UE QUTOUG.

H 81e0Buvon katoikiog kat n nAektpovikn dtevBuvon (e-mail) mou SnAwvovtal otnv napolca AOTEAOUV TN VOLLLN KATOLKLA KO TN VOULULN NAEKTPOVIKA
SevBuvon tou AodaAllopevou/IUupPBaAAOUEVOU QVTIOTOLKQ, OTLG OTOLEG VOO Koworoleital ard tnv EYPQMH AZDAAIZTIKH kaBe éyypado mou
adopd tnv napovoa kat To aopaAotiplo cupBolato mou Ba ekdoBel Kal MAPAyovVTAL TA KOTA VOUO Kal KAtd To acdaAlothiplo cupBolaio
anoteAéopata anod tnv nuépa kowornoinong. H toxug tou achaliotnpiou mou Ba ekdoBel, Oa apxioel amnd tnv £ékdoon Kat mTapddoon auTou Kl LE TOV
0po OTL Ba €xel kataBANnOel to edpanas aohAaAoTpo 1 n Mpwtn 660N Kal OTL 0L CUVONKEG TTIOU EMNPEAIOUV TNV ACPAALCLUOTNTA TOU TIPOTELVOUEVOU Lo
aodalion, mapapévouv omwg SnAwbnkav otnv apovoa aitnon. Eniong anodéxopat 6TL N KATAPTLON, TPOTOMOLNGN ) KATAPYNON TNG CUVOTTTOUEVNG
aodalloTikig oupBdoswe, Ba arnodetkvietal pe éyypada rou GpE£pouv TNV uToypadr TwV VOULUWY eKpoowriwy tng EYPQMH AZDAAIZTIKH.

AnAwvw otL mapélapa amno tov Atapecolaouvta, EVIUTA TNG ETALPELAS 0ag, LE TG TAnpodopieg mou amattouvtal amd to dpbpo 150 tou
N.4364/2016, kaBwg kat To £yypado MAnpodopLwy yLa To aoPaAloTiko mpoilov tou v.4583/2018, OXETIKA LLE TOUG QLTOUUEVOUG TTPOG 0.0 GALoN
KWEUVOUG, KATOTLY TTAPOUG KL KOTAWVONTAG EVNUEPWONG TTOU EAaBa YLa Ta SIKOUWWLOTA KAL TIG UTIOXPEWOELG LOU avadopLkd pe To TIPoidv ou
enélea, oadolg mpoadloplopol Kot avaAuong Twv ooPAALOTIKWY AVAYKWY HOU.

Huepopnvia: __ /[ /20__
ZupBaAAopevog 0 Zuvepydtng

(uTTOYPOIPR- OVOUATETTWVUHO) (uTTOyPOQA- OVOUATETTWVUHO-0PPaYiBa)

ENHMEPQTIKO ENTYNO NAHPO®OPIQN (katd to dpOpo 28 tou v. 4583/2018, to dpOpo 150 tou v.4364/2016 Kot o dpBpo 40’ Ttou
v.2251/1994 yia tnv £§’ AMOCTAGEWG EUTOPIA XPNHLATOOLKOVOLKWY UTINPEGLWV)

Fevika Ztowyeia Etoupiag:
H mAnpng emwvupia tg Etalpeiag pog ivat: EYPQIMH MONOMPOZQMH ANQNYMH ETAIPEIA TENIKQON AZDAAEIQN

ALaKPLTIKOG TITAOG : EYPQIMH AZDAAIZTIKH

Noutkn popdn: Avwvupn Etatpela

‘Eépa : ABnva Attikng, ENada
AlelBuvon: OeAnvwy 25 ABrva T.K: 105 57
TnAédwvo 2103230 707

website: www.europe-asfalistiki.gr
AplOuo6g FTEMH: 857301000

A.O.M./ AOY: 094156368 / ®AE ABnvwv
Edappootéo Sikato: EA\NViKO

Apuodia Emortikn Apxn: Tpamnela tng EAAASOG

H yAwooa mou mapéxovtal oL mAnpodopieg oTov KatavaAwTtr ivat n eMnVikn

Kipla §pactnplotnta:
H EYPQMH ASOAAIZTIKH eivaw AopaAiotiki Etatpia mou Spactnplomnoteitat otoug KAadoug AcpaAicewv KOTd Znpwv

Napoxn cupuPoUAAG:
Mpw tn obvayn acdpaiiotikig clpBaong, n EYPQMNH AZDAAIZTIKH rapéxel cupBoulég yia ta mwAou peva poiovta. OAot ot urtdAAnAot
NG Etatpiag apeifovrat pe poBo kat dev Aappavouv kapio emmA£éov apoPn oo TG MWANOCELG TWY TPOLOVTWV.

Awapkela Loxvog:
H Suapkela tng kdAudng anod to achaliotrplo cupBolato sivat 4, 6} 12 prveg, clpPwva pe tnv emdoyn tou aodaAloPévou oTnv
aitnon aodaiiong.
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AZOAAIZTIKH

KatayyeAia AopaAiotnpiov cupBolaiou - AUon pe Th cuppWvic TWV CUUBAAAOUEVWV HEPWV:

To aodaAiotplo cupBolato pmopel va AreL pe kown €yypacn cupdwvia petaft Tou Acdailopévou kat tng Etapiag, av évav (1)
TouAd)LoToV Unva Tipv amd Tt Anén tou umdpel eyypadn swdomoinon and omolodnmote and ta cUUPBAANOUEVO HEPN YLOL TN UN
avavéwar) tou. To achaliotriplo cupBoAalo propet emiong, va AfRéeL pe katayyelia anod tnv Etatpia n ano tov AopaAiopévo. Itny
nieplmtwon mou n katayyeAio ackeital ano tnv Etatpia, to aodaAiotiplo cupBoralo Afyel oplotika tplavta (30) LEPEG LETA amo TOTE
TIOU evnuePWONKe OXeTIKA 0 Aodollopévog. e kABe mepimtwon n kotayyeAia yivetal eyypadwg amod tnv Etalpia mpog tov
Acdaliopévo ) avtiotpoda.

Awaiwpa Evavtiwong:

O acdaliopévog éxel to Sikaiwpa va evavtlwBel oto aocdailotplo cUUBOAALO OTIC €EAG IEPUTTWOELG:

® Qv TO TIEPLEXOLEVO TOU aodaAlotnpiou cupBolaiou mapekkAivel amo tnv aitnon achaiiong (Mapdaypadog 5 tou ApBpou 2 tou Nopou
2496/1997). Itnv mepimtwon autn, n evavtiwon Ba mpénel va acknBel péoa oe tplavta (30) pépeg amd tnv mapolafry Tou
acdalotnpiov cupBolaiou.

e av Sev Tou mapadobnkav oL MAnpodopieg mou adopolv To edpappoctéo Sikalo, Tnv £5pa Kal tn yAwooa, KabBwg Kal oL opol
acdalong (Mapdaypadog 6 Tou ApBpou 2 tou Nopou 2496/1997). Itnv mepimtwon auth, n evavtiwon Ba npémnel va aoknOel péoa ot
dekateéooepl (14) pépeg and tnv nmoapoiafn tou acdaliotnpiou cupBoraiov. To Sikalwpa Evavtiwong aokeital pEow ypOTTNG
SnAwaong amod tov AodaAlopévo, n omoia mpénel va otalel cuotnuévn otn StevBuvon tng Etatpiag. Me to acdpaliotiplo cupBolato
napadidetal otov Acdaliopévo unddelypa SnAwong Evavtiwong kat yla TG U0 MopAMavw TMEPUTTWOELG. € TEPIMTWAN MOV 0
AcdoAloUEVOG AOKNOEL TO apanavw Sikaiwpa Evavtiwong, to achaAlotiplo cUPPBOAALO0 aKUPWVETAL ard TNV €vapér Tou Kot
Bewpeital oav va pnv £xeL ekSoBel TOTE, amod TN OTYUN Tapddoong TG cUCTNHEVNG EMLOTOANG oTo TtaxuSpopeio. To Sikalwpa
evavtiwong dev pmopet va aoknBei, av péxpl Tnv mapadoon tng cuoTNUEVNG EMLOTOANG OTO TaXUSPOUELo (1 KOL LETA amd autr Kat
MEXPL TNV tapaAafr) Tng amo tnv Etaipia), el katapAnOet anolnuiwon pe Baon to acdaAlotrplo cupPfolato.

Awaiwpa Yrtavaywpnong:

O aodaliopévog €xel Sikalwpa vo UTTOVOXWPENOEL, Yla omolodnmote Adyo, amo to acdaAlotiplo cupBoAlato. H doknon tou
SIKALWPOTOG uTtavaxwpenong mpoBAénetal and tn vopobeoio Tmou SLEMeEL TNV €€ QIMOCTACEWG EUMOPLA XPNOTOOLKOVOULKWY
untnpeolwv (apBpo 40’ tou Nopou 2251/1994). To Sikalwpa AUTO AoKELTAL e TNV UTIOBOAR yparTig SHAwong amo tov acdpaAlopévo
(AqPn nAwong amd tov mapoakdtw cUvéecud http://bit.ly/3b6DZti). H 6nAwon mpémnel va otalel cuotnuévn otn SievBuvon g
Etauplag péoa oe Sekatécoepls (14) puépeg amo tnv mapaiafn tou achaAotnpiou cupBoraiov. Me To aopaliotiplo cupBoAato
napadidetal otov aopaliopévo umodelypa SHAWONG umavaxwpenone. 2 meptwaon mou 0 aoPpaAloUEVOG OOKNOEL TO TAPATTAVW
Swalwua, To acdaAloTrplo cUBOAALO AKUPWVETAL Ao TV évapér) Tou Kal Bewpeltal oav va punv €xeL ekSoBel MOTE, amo T oTyun
Tapadoong TNG CUOTNUEVNG EMLOTOANG oTo Taudpopeio. To Sikalwpa urtavoaywpenong ev Uopel va aoknBetl av péxpL TV urtoBoAn
™¢ ypamtng dnAwong umavayxwpnong oto taxuSpouelo (A Kot PETA amo auth Kot WEXpL TV Tapalafn tng and tnv Etatpia) €xet
kataPAnbet anolnuiwon pe Baon 1o achaAlotriplo cupBolato.

Awayxeipon ALTLACEWV:

Ot acdaAiopévol pmopouv va areuBuvovtat otny napakatw nAekTpovikn SlevBuvon yla artidoels: complaints@europe-asfalistiki.gr
Qc¢ attioon voeital to mapanovo 1 n dnAwon ducapEokelag mou aneuBuvetal otny Etalpela amo npoowmno GuUCLKO I} VOULKO TO OToio
oxetiletal pe to aodaAlotplo cuPPBOAALO 1) HE TI UTINPECIEG aohAALoNG TTOU Tou TapéxovTal. Q¢ AUTLWUEVOC VOELTAL TO TIPOCWITO
$UGCLKO 1} VOUIKO TIOU eKAQUBAVETOL WG EXWV TLG TPOoUTODECELS va eyeipel attioon mpog €€taon. Apuodia ya tn Slaxeipon twv
atlacewy givaln YrnevBuvn Alaxeiplong Awrtiaoswy (tnA. 210 3230 707). H Etaupeia Ba e€etaoeL tnv attioon kot Ba anooteilel £yypacdn
OLTLOAOYNEVN OTTAVTNON OTOV OUTLWHEVO, TO APYOTEPO €vTtO¢ 50 NUEPOAOYLAKWY NUEPWV amd TNV UToBoAn tng attiaong. H
EVEPYOMOLNGN TOU UNXAVLOOU €E£TACNG QUTLACEWY SEV SLOKOTTEL THV Ttapaypadr EVWOUWVY aELWOEWVY TOU OLTLWEVOU.

Ewdikaotikn entiluon Stadopwv:

EVOAAQKTIKA, oL evlladepopevol uropolLv va npocdelvyouv otov Juvryopo Tou KatavaAwtn
http://www.synigoroskatanaloti.gr/index.html (dpBpo 11 tou v.4583/2018) 1 oe daAlov dopéa Evarhaktiking Emiduong Aladopwy,
VOULUO KOTAaXWPLOMEVO oTto Mntpwo tng lMevikng AleuBuvong MNpootaociag KatavaAlwtn kat Emomnteloag tng Ayopadg (apbpo 18 tng
7033001k./30.6.2015 kowrg anddaong twv Yroupywv Owovopiag, YrtoSopwv, Nautihiag kat TouptopoU kot Atkatoolvng, Atadavelag
Kat AvBpwrivwy Akkawwpdtwy, OEK B 1421).

OL KatavoAwTEG umopoulv va urofdlouv kat otnv Tpanela tng EAAGSOG KatayyeAleg evavtiov aohaALOTIKWY ETUXELPNOCEWY Kal
Slavopéwv aodaALoTIKWY POoIoVTwY, TI§ ontoieg n Tpamela tng EAMGS0G aflohoyel 0TO TTACLO TWV EMOMTIKWY TNG APUOSLOTATWV.
Emunpdodeta, vodlotatat m\atdopua ya ™mv NAEKTPOVLKA eniluon Sladopwv ODR
https://ec.europa.eu/consumers/odr/main/index.cfm?event=main.home2.show&Ing=EL. Meploodtepeg mAnpodopieg ywa TNV
UToBOAN aLTlacng, ylo Tov oUVSEoHO TNG TMAXTHOPUAG NAEKTPOVLKNG emiluong Stadopwy, kabBwg kat yia tnv Stadikacia Slaxeiplong
altiacewv anod tnv Etaipeia pnopeite va Bpeite otov wototono tng Etalpeiag www.europe-asfalistiki.gr.
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